NCBI submission for reasonable accommodation for candidates in the certificate examinations – in relation to students with vision impairment
Feedbacks from students who have recently sat examinations as well as from NCBI staff working with young people in education indicate the following difficulties in relation to exams:
· Lack of clarity about who makes the request for accommodation, ie. School, visiting teacher service or individual.
· What are the eligibility criteria for accommodation requests in terms of level of disability? In this instance does student need to be registerable as blind or identified as having low vision?
· Lack of knowledge about what is permissible to use in exams. This is compounded by the restrictive nature of the application / request form. This needs to either be a very general form to allow for free text requests or be reviewed and updated regularly to ensure the inclusion of all means of accommodation.  At present for example there is no mention of adaptive software on the application form, and there have been examples of where this has led to ‘panic’ when a student turns up at exam using JAWS or LUNAR etc., particularly if the teacher or class tutor is not who is familiar with what the student is using is not present at exam time.
· Lack of follow through in what has been requested. It would appear that it is a fairly common occurrence that what has been requested is not what is available on the day.  This leads to increased stress on the part of the person sitting the exam and can result in someone using equipment or software with which they are not familiar.
· Greater clarity on the request form that more than one ’accommodation’ type may be requested, eg. Braille papers & word processor with adaptive software.

· Lack of a ‘designated person’ within the school who is familiar with the needs of the student and who can ensure that everything that has been requested is provided and is in working order on the day.
· Ensure that the students themselves input on what they require.

Note: There is no mention of sensory disability on website. It should read ‘Physical and/or sensory disability’
We as an organization are sometimes requested to set up, provide or repair equipment being used for exams. This has tended to be at the last minute prior to an exam. We would welcome greater co-ordination or linkage at an earlier stage so as to reduce the stress caused to the student at the time of the exam. 

